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The Effect of Brand Image of Air Transportation Services on

Passengers Purchase Behavior

Prepared by:
Amjad Moh’d Awni Shanableh

Supervisor:
Dr.Emad Masoud

Abstract

This study aimed to examine and test the effect of brand image of air
transportation services on passenger’s behavior through purchase
decision

stages, study community were passengers of royal Jordanian airlines.

A convenient sample of 400 individuals were chosen and the number of
valid questionnaire for statistical analysis were 392 questionnaires
representing 98% of the sample.

The questionnaires were distributed in Queen Alia intl airport and royal
Jordanian offices, The study concluded that there was no effect or impact
of brand image of Royal Jordanian Airlines with its five dimensions
(Sincerity,Excitement, Competence, sophistication, and Ruggedness) on
passengers behavior during the three purchase stages combined, and that
there was no effect of brand image of Royal Jordanian Airlines with its five
dimensions on passengers behavior during pre-purchase stage as well as
during service encounter stage ,
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moreover there was no effect of the Royal Jordanian brand image on
passengers behavior during after purchase stage, however, The study
concluded that there is an effect or impact caused by the brand image’s
dimension ( ruggedness) during the service encounter stage and during the
after purchase stage and during the three stages combined , while brand
image dimension (sincerity) had an effect on passenger’s behavior during:
encounter stage, the study recommended to reinforce a positive brand
image of royal Jordanian through the best use of integrated marketing
communications system and to pursue a clear brand management strategy
and a clear brand image management strategy, because the brand image
of royal Jordanian has no effect on passengers behavior may be due to the
absence of such strategies.

The company should emphasize on such activities that reinforce royal
Jordanian brand image in a way that affect passengers behavior positively
in pre-purchase stage starting from the arousal of need that can be
stimulated my external source such as advertisement this assure the
Importance of integrated marketing communications system, The study
also recommend to emphasize on employer’s attitudes and behaviors with
passengers as it affects passenger’s evaluation of service quality and
researches that helps to better understand methods of reinforcing royal
joranian brand image should also be conducted to maxemize the benefits
for all parties.
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